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INTRODUCTION

This administrator’s guide is intended to introduce you to further advanced features and configuration options which are available within FREIGHTMAP. Please take the time to read through this manual, it should help you to better understand the management and configuration of FREIGHTMAP.

This administrator’s guide is aimed at users already familiar with PC operation and the general operation of FREIGHTMAP. 

1 – DEPARTMENTS AND COST CENTRES

FREIGHTMAP may be configured for single department or multi department and cost centre operation. The purpose of this is to allow you to separate work amongst different users, and to control how work is entered and managed within FREIGHTMAP.

If you configure FREIGHTMAP as single department or only give users access to one department, then departmental option are completely hidden from the user.

You should understand how the department options affect work entry for the following reasons:


- 
In a single department environment you would configure the single department to best 

suit the type of work you undertake (groupage, national distribution, European 

FCL, Container Imports or Exports etc).


- 
In a multi department environment, you may wish to separate the work between a number 

of users. This may be between North and South in a distribution environment, between 

Germany, Spain, Italy etc in an international environment or between Freight 

Forwarding and container work in a mixed environment. Each department would be 

configured accordingly.

The same applies to cost centres, you can choose to use one cost centre or multiple cost centres, each configured in the manner which best suits you.

1.1 APPLICATION OF DEPARTMENTS AND COST CENTRES

Departments apply to freight jobs. Cost Centres apply to freight loads, warehousing and container imports or exports. 

Each job and load has the concept of an originator and a controller. When a job is created the originator and controller are automatically set to either


-
The single department in which the creating user has create job privileges if the user is 

only configured to create jobs in one department.


-
The selected department chosen by the user where the user has create job privileges in



multiple departments.

When viewing the jobs list the user can choose which departments to include in the list. The list of departments from which they can choose is controlled by their ‘view job’ privileges on their user settings. The user can also choose to include all work originated by their departments regardless of the current controlling department.

This scenario is valuable in a number of situations.


- 
A sales department enters the actual jobs and then pushed the jobs off to other 

departments according to the type of work. This allows sales to monitor the work they 

have entered but the jobs still appear in the receiving departments list of work. 


- 
Where you have separate import/export departments, the correct work can be pushed to 

the correct department. Import’s screens are not cluttered with export work and vice versa.

The user settings allows the administrator to control in which departments a user can create a job, view a job, edit a job and allocate a job to a vehicle.

The same applies to cost centres. Users can be given individual privileges to each cost centre controlling whether they can create a load, view a load, edit a load and allocate to a load within individual cost centres.

1.2 DEPARTMENT SETTINGS

Each department can be configured from the departments configuration screen. Open this screen by selecting Administration->SystemAccess->Departments from the main menu. 
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Figure 1- Administer Departments

By right clicking on the department list you can create a new department or edit an existing department. It is not possible to delete a department once it has been created but you can set a department to be inactive by editing it and ticking the inactive box.

1.3 CREATING OR EDITING A DEPARTMENT

When creating or editing an existing department, the following screen is displayed.
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Figure 2 - Creating or editing a department

The fields on the form are as follows:

CODE

The department code to be used. This can only be entered as the department is created and cannot be subsequently modified. This code will be used as the prefix for job numbers created within this department.

NAME

A descriptive name for the department. This is the name which the users will see against jobs.

SHORT HAULAGE DISABLED

Short haulage is used in national or groupage type work where minimal detail is entered against each job. In a short haulage department, the first tab of the job edit screen includes enough fields for all detail about a simple job to be entered. This allows for fast data entry. In short haulage the additional tabs for more complex jobs are available, ie no more or less detail can be entered – it simply offers a quicker, shorter form of data entry.

Short haulage does not apply to Container import or export departments.

IGNORE SCHEDULES

Ticking this box will force FREIGHTMAP to ignore any rate schedules when entering a freight job. This option does not apply to container import or export departments.

RAISE IMMEDIATE INVOICE

This option controls whether a job can be invoiced immediately within this department. In order to actually raise an immediate sales invoice, the department in which the job was originated must have the option enabled, as well as the individual user who must have the ‘raise individual invoices’ privilege.

ALLOW TAX CODE OVERRIDE

FREIGHTMAP includes substantial knowledge of European and International tax legislation and will accurately determine whether tax should be charged on an individual sales charge. In an environment where you may use one sales account for a number of different customers you will need to individually specify the sales tax.

This option controls whether the user will be able to specify their own sales tax rate when entering a sales charge for a job. Only sales charges are controlled in this manner, purchase charges can always have the tax code over-ridden as this is always dictated by the actual purchase invoice received.

DEFAULT SALES TYPE

When a user creates a sales charge against a job, the charge type will default to the sales type configured here.

DEFAULT PURCHASE TYPE

When a user creates a purchase charge against a job, the charge type will default to the purchase type configured here.

DEFAULT TOWN & DEFAULT POSTCODE

In a groupage or distribution environment where all consignments are ex-depot, you may enter a default collection town and postcode here. All jobs entered will default to being collected from this town and postcode. 

If a customer has a default collection address, the default collection address will override the department default when a job is created.

CONTAINER EXPORTER

For a department which deals with container exports, ie international shipments of containers you should tick this box. This modifies the job entry behaviour to offer additional fields relating to container UCN, manifested goods etc. A department cannot be a container exporter and importer, only one or the other.

CONTAINER IMPORTER

For a department which deals with container imports, ie international shipments of containers and the import procedures you should tick this box. This modifies the job entry behaviour to offer additional fields relating to the container UCN, container splits, destination warehouse (if being customs cleared through a warehouse) etc.

WAREHOUSE COST CENTRE

This option only applies to container import departments. When containers or splits will be stored or passing through a warehouse (whether it be yours or a third party warehouse) the warehouse storage will be created in the cost centre listed here.

INACTIVE

Tick this box to disable this department.

1.4 COST CENTRE SETTINGS

Each cost centre can be configured from the cost centre configuration screen. Open this screen by selecting Administration->SystemAccess->Cost Centres from the main menu.
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Figure 3 - Administer Cost Centres

By right clicking on the cost centre list you can create a new cost centre or edit an existing cost centre. It is not possible to delete a cost centre once it has been created but you can set it to be inactive by editing it and ticking the inactive box.

1.5 CREATING OR EDITING A COST CENTRE

When creating or editing an existing cost centre, the following screen is displayed.
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Figure 4 - Edit a cost centre

The fields on the form are as follows:

CODE

This code is used to identify the cost centre. It cannot be changed when editing an existing cost centre. The code will be used as the prefix to all load numbers.

DESCRIPTION

Enter a descriptive name for the cost centre. This is the name which users will see when dealing with the cost centre.

INACTIVE

Tick this box to disable the cost centre.

CHECK HAULIER IS INSURED

When adding a haulier to a load, if this option is enabled only insured hauliers can be added. If this option is disabled, any haulier can be added.

SHIPPING LINES AS HAULIERS

In container import and export departments, you may wish to use the shipping line for onward road freight. This option allows loads in this cost centre to have a shipping line as the haulier, while keeping shipping lines separated from traditional road freight.

ROUTE DATE FROM LOAD

In a freight forwarding environment it is not usual for you to plan a trip for a vehicle and then determine which jobs to put on the vehicle, it is usually the other way around. As jobs are added to a load, the earliest collection and latest delivery date for the jobs dictate how long the load will take. When this option is enabled you cannot enter the ‘Load Date’ and ‘Delivery Date’ for a load – they are maintained and kept up to date as jobs are allocated onto the load.

In a distribution environment the opposite is true. You may have a number of vehicles available and will plan their daily schedules. You may create a load for a vehicle loading on one date and having all deliveries complete by another. You then add consignments to the load as appropriate. With this option disabled, the operator specifies the ‘Load Date’ and ‘Delivery Date’ of the load and these are left untouched by FREIGHTMAP.

Route Date From Load Enabled
-
Load Date and Delivery Date are calculated based 

on the jobs allocated to the load.


Route Date From Load Disabled
-
The Load Date and Delivery Date for the load are







Specified by the operator.

RAISE IMMEDIATE INVOICE

This option controls whether a sales charge on a load can be invoiced immediately within this cost centre. In order to actually raise an immediate sales invoice, the cost centre in which the load was originated must have the option enabled, as well as the individual user who must have the ‘raise individual invoices’ privilege.

ALLOW TAX CODE OVERRIDE

FREIGHTMAP includes substantial knowledge of European and International tax legislation and will accurately determine whether tax should be charged on an individual sales charge. In an environment where you may use one sales account for a number of different customers you will need to individually specify the sales tax.

This option controls whether the user will be able to specify their own sales tax rate when entering a sales charge for a load. Only sales charges are controlled in this manner, purchase charges can always have the tax code over-ridden as this is always dictated by the actual purchase invoice received.

CONTAINER IMPORTER

If this cost centre deals with container imports (ie, international container shipments) then tick this box. The behaviour of the load will change to allow the operator to enter additional information about the load (ie, shipping line, vessel name, arrival date etc). The operator will also have additional facilities to enter container splits.

CONTAINER EXPORTER

If this cost centre deals with container exports (ie, international container shipments) then tick this box. The behaviour of the load will change to allow the operator to enter additional information about the load (ie, shipping line, vessel name, etc).

DEFAULT ARRIVAL PORT / DEFAULT DEPARTURE PORT

This option is only enabled when the cost centre is marked as a Container Exporter or Container Importer. This specifies the default port at which the load is expected to arrive, or expected to depart. The port can be selected from the list of preconfigured ports.

JOB DEPARTMENT

This option is only enabled when the cost centre is marked as a Container Exporter or Container Importer. When a load (shipment) is being created in container imports or exports, all containers created on the load will be created within the ‘Job Department’ specified here.

DEFAULT SALES TYPE

When adding sales charges to a load, this default charge type will be initially offered to the user. The user may still change the sales charge type.

DEFAULT PURCHASE TYPE

When adding purchase charges to a load, this default charge type will be initially offered to the user. The user may still change the purchase charge type.

DEFAULT HAULIER

In a freight forwarding environment, there is unlikely to be a single haulier performing all of the work and so you would leave this option empty. In an environment where you operate your own fleet of vehicles you might specify your own account as the default haulier.

When a default haulier is specified within a cost centre and a new load is created, FREIGHTMAP automatically creates a haulier entry on the load using this default haulier. No unit or trailer is added, just the haulier. The user can still change this entry and/or add additional hauliers to the load if necessary.

REVENUE ACCOUNT

In environments where individual cost centres can internally bill each other for work done, this specifies which internal billing account’s revenue should be included against this cost centre for the purpose of profit reports.

This is useful where cost centre theoretically have to pay for use of the company vehicles, or warehousing facilities etc.

DISPLAY COLOUR

In the loads list, the load number will be drawn in a different colour according to the current controller of the load. You can specify the exact colour to be used by clicking on this colour panel. A colour setting box will be displayed where you can change the RGB (red, green, blue) values of the display colour.

2 – RATE SCHEDULES

FREIGHTMAP contains a powerful rate schedule management system which allows you to have consignments automatically rated as they are entered. You may have one rate schedule being used by many customers, individual rate schedules per customer or a mix of the two.

2.1 RATEABLE AREAS

The rate charged against a schedule is based on the rateable area. The rateable area is governed by the postcode. Essentially your delivery areas are divided up into upto 15 different areas, each of which has a specific rate.

As jobs are entered, FREIGHTMAP learns the rateable areas as users specify which area to use. For example, the very first time a job is entered from a CO postcode to an IP postcode FREIGHTMAP will ask for the rateable area. From this point forward FREIGHTMAP knows the area to use for CO to IP and will not ask again. In this manner, FREIGHTMAP gradually builds up it’s list of known rateable areas according to the collection and delivery postcode.

You can see the list of known rateable areas by selecting Administration->Financial->RateAreas from the main menu.
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Figure 5 - Administer Rateable Areas

From the list above we can see that FREIGHTMAP has learnt that a consignment which is collected in Chelmsford,UK (CM postcode) and delivered to Coventry, UK (CV postcode) should be charged at rate 5.

As jobs are entered into FREIGHTMAP, if the collection and delivery postcodes are not already rated, FREIGHTMAP will ask the user to specify the rateable area. Any user with Administrator Privileges can also manually create, edit and delete rateable areas from the Administer Areas screen.

2.2 SCHEDULE UNITS & MANIFEST WEIGHTS

Each rate schedule can specify the individual type of unit being carried. For example in a traditional freight environment you customers will usually book a consignment as one or any number of pallets, volume and kgs. However you may have other customers who wish to book their consignments as a number of containers, or standard products which they manufacture.

Example 1

A furniture manufacturer always ships desks, they are always the same physical packed dimensions but the weight can vary according to whether it is single pedestal or double pedestal, metal or wood. To simplify bookings from this customer you can enter a rate schedule using the following units


Single Pedestal Wood


Single Pedestal Metal


Double Pedestal Wood


Double Pedestal Metal

Whenever the customer books a consignment with you, the caller from the customer can deal in the units with which they are familiar and your freight operator can deal with your customers units without needing to know the individual weights or dimensions of each product. This means quicker data entry and a value added service to your customer. 

FREIGHTMAP still needs to know the freight dimensions of the products. In the rate schedule you can then tell FREIGHTMAP how to calculate the weight, volume and number of pallets for each unit specified.
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Figure 6 - Entering the schedule units

You can see from the schedule units that we expect to be carrying one of four main desk types from this customer. All four types relate to a single unit, ie they are shipped individually packed. All four desk types take up half a pallet of space and two cubic metres. The difference is that each desk type is a different weight.

Whenever a job is created for a customer using this DESKS schedule, FREIGHTMAP will now ask the user for how many Wooden Single Pedestal, Wooden Double Pedestal, Metal Single and Metal Double pedestal desks.
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Figure 7 - Example job entry using DESKS schedule

In the example above, a job has been created for a customer using the DESKS schedule. FREIGHTMAP asked the operator for the quantity of different types of desk, rather than volume, kgs etc. We have specified two wooden single pedestal desks and four metal single pedestal desks. FREIGHTMAP has used the schedule to correctly calculate that they occupy 3 pallet spaces on the vehicle, 12 cubic metres, weight 920 kilograms and that there are 6 individual items in the consignment. These calculated figures are the manifest units, whereas the desks are the schedule units.

This allows you to deal with your customers in unit types with which they are familiar, but still allow your traffic planners and loading managers to monitor the manifested weight on a vehicle.

You can also create a rate schedule which uses typical kilos, pallets, volume etc. In this case you would enter a one to one relationship for each of the units, ie 1 pallet = 1 pallet, 1 kilogram = 1 kilogram.

If a customer does not have a rate schedule, FREIGHTMAP defaults to requesting TONS, PALLETS, KILOS and VOLUME for new consignments for that customer.

2.4 ADDITIVE RATES

In the example used above (DESKS) the rate is specified as additive. When a customer books 2 single pedestal and 2 double pedestal desks, there are a total of four desks. Each schedule unit refers to different physical goods.

An additive rate considers that all of the units being entered onto a job should be added up to calculate the total quantity of goods and the manifest weights.

A non additive rate is used where the different schedule units are used to identify the same goods. This may be used with traditional tons, pallets, volume where you request all three values for goods and charge based on the dearest value.

When a customer books 2000 kgs on 6 pallets, they are the same physical goods. FREIGHTMAP does not add the goods together but calculates manifested weight as them being the same goods.

2.5 FRACTIONAL RATES

A fractional rate is used to simplify rating of goods. If you charge a customer a price per ton you could enter this price once and FREIGHMAP will calculate the actual price based on the number of tons being carried. If the price per ton is £40 and the manifest weight is three tons, the price will be £120.

In a non fractional rate, FREIGHTMAP considers you to have charge bands. You may state that anything up to one ton is £40.00, anything up to two tons is £75 pounds etc. In calculating the price to be charged, FREIGHTMAP will look for the next rate above the manifest weight.

2.6 RATE SCHEDULE SUMMARY

You can access the rate schedule administration by selecting Operations->Financial->RateSchedules from the main menu. Using the rate schedule screen you can create new rates, edit existing rates, apply across the board price increases or decreases to all rates, or to individual rates. You can also see which customers are using which rate.

Against each rate schedule you can specify the type of unit, the quantity and the charges to be applied for all 15 areas. FREIGHTMAP will always use the most expensive rate for the units being entered.

For example, if one ton costs £40 and one pallet costs £20 (you generally consider one pallet should be half a ton) then when calculating the rate to use, FREIGHTMAP will correctly determine that a job consisting of one ton and three pallets should be charged at the three pallet rate.

3 – INTERNAL BILLING

FREIGHTMAP includes functionality to allow you to internally bill charges between cost centres (not between departments). In an organisation which mixes freight forwarding with freight on their own vehicles, the profit figures can be distorted for cost centres which perform forwarding against those which perform actual road freight on their own vehicles.

For example a consignment, first sub contracted and secondly placed on own vehicle:

Sub Contracted


Job Sales Value
£500


Sub Contractor Charge
£350


Profit


£150
Own vehicle


Job Sales Value
£500


Sub Contractor Charge
£  0


Profit


£500
Whilst the vehicle costing and job reports can include the specific costs of the own vehicle, your cost centre profit reports may not include these. This shows an exaggerated profit when carrying the goods on your own vehicle. It also means that your transport department may have vehicles performing a lot of work but with no sales figures to show against it.

In this scenario, if you wish you can create an internal billing account. This is similar to a supplier account but no transactions will actually be posted through to your accounts software.

Internal billing entries can be created as costs against a load. You cannot enter them as sales.
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FREIGHTMAP can accurately calculate the cost and revenue against your own vehicles for 

work carried out. It can correctly apportion the revenues and costs of mixed loads on 

mixed vehicles. This is the preferred manner in which revenue and profit reports should be 

calculated and not via internal billing methods.
4 – THE APPLICATION LAUNCHER

The Application Launcher should be configured to update and launch FREIGHTMAP on each users local PC. In this manner, a central FREIGHTMAP.INI and FREIGHTMAP.EXE can be maintained, with each user obtaining the latest up to date version each time they start the software.

4.1 SERVER BASED FILES

Create a directory on your server in which to place the FREIGHTMAP files. This directory should be shared so that each FREIGHTMAP user has readonly access.

Into this directory, place the following files


FREIGHTMAP.EXE

Freightmap Executable


FREIGHTMAP.INI*1
Freightmap Initialisation Settings


FREIGHTMAP.CHM
Freightmap Online Help


APPLAUNCHER.EXE
Application Launcher Executable


APPLAUNCHER.INI
Application Launcher Initialisation Settings


TNSNAMES.ORA

An Oracle TNSNAMES file with a valid entry to your FREIGHTMAP instance.


FMWORLD.LYR*2

\


FMCITIES.LYR*2

 > The actual *.LYR files will vary depending on your licensing options.


FMUKMWAY.LYR*2
/


*1 FREIGHTMAP.INI can be re-created so is not necessarily needed at this stage


*2 *.LYR files are location dependant layers for your visual mapping extensions (where licensed)

Before creating the necessary share etc, run FREIGHTMAP.EXE from the server directory. Enter your username and password. FREIGHTMAP will then attempt to connect to the Oracle instance using the FREIGHTMAP username and password.

Oracle Username and Password

All users connecting to FREIGHTMAP connect to the same schema on Oracle. The Oracle 

username and password are those which are used to connect to the FREIGHTMAP schema. 

Personal Username and Password

Once connected to Oracle, FREIGHTMAP validates your user ID and password against it’s own 

list of users. The Personal Username and Password are unique to each user.

Once a successful connection to Oracle has been made, FREIGHTMAP stores the Oracle Username and Password in an encrypted form into the FREIGHTMAP.INI file. You can now exit FREIGHTMAP.

4.2 CONFIGURING APPLAUNCHER.INI

Sample FREIGHTMAP.INI content:

[Launcher]

Name      = FreightMap

Copyright = Copyright 1993-2007 Freightmap Solutions Ltd

Launch    = c:\freightmap\FreightMap.exe

Working   = c:\freightmap

Suspended = 0

File1  = copy, \\server\share\FreightMap.exe

, c:\freightmap

File2  = copy, \\server\share\FreightMap.ini

, c:\freightmap

File3  = copy, \\server\share\FMWorld.lyr

, c:\freightmap

File4  = copy, \\server\share\FMCities.lyr

, c:\freightmap

File5  = copy, \\server\share\FMUkMway.lyr

, c:\Freightmap

File6  = copy, \\server\share\tnsnames.ora

, c:\oracle\ora81\network\admin

[Launcher]

This entry must exist and informs the launcher that it is a valid launcher configuration file.

Name

This is the program title, you can enter any descriptive text you wish

Copyright

The copyright message is displayed when the launcher is invoked

Launch

This specifies the path to the executable to be launched once the Application Launcher has completed all other configuration.

Working

This specifies the working directory in which the program should be executed

Suspended

When set to 1, the Application Launcher will not allow the program to be run. When set to 0, program execution continues as normal.

File<n>

You can specify as many FILE entries as you wish but all entries must be numbered consecutively from one upwards.

4.3 LAUNCHER OPERATION

Using the example APPLAUNCHER.INI listed in section 4.2 above, the application launcher would perform the following operations when executed.

Suspended

If the Suspended flag is set to 1, the Application Launcher informs the user and exits.

File Copy

Started at FILE1 and continuing through all of your FILE entries, the application launcher checks the timestamps on each file to ensure the local copy of the file is up to date. If a newer version of the file is found on the server it is copied to the local machine directory.

FILE<n>
= COPY,
<ServerFilePath>, <LocalDirectory>

Working Directory

The current working directory is changed to that specified in the Working entry.

Program Launch

The executable specified in the Launch entry is run.

4.4 APPLICATION LAUNCHER SUMMARY 

Clearly it is not strictly necessary to use the application launcher. It is quite possible that each local user could have a shortcut directly to FREIGHTMAP.EXE on the server share, however this limits your options for upgrading to a newer version while users are using the software. By having the executable copied to each users local machine you can achieve the following benefits:

- Network traffic is reduced

- It is possible to suspend the program

- Updates can be installed even when users are using the software.

- You do not need to configure each machine with a TNSNAMES.ORA 

5 - REPORT CUSTOMISATION

FREIGHTMAP has an extremely powerful report generation system, allowing you to build new reports and/or customise existing reports. There are two stages to building a report, the first is to define the SQL statement to be executed (along with it’s parameters) and the second stage is to generate a report layout.

Report creation and customisation requires technical knowledge and should be performed by suitably qualified personnel. Freightmap Solutions Ltd can offer technical support on report creation and customisation but are unable to teach SQL. SQL is an industry standard database query language and the subject of much reference material.

In order to create new reports you should be familiar with the concepts of tables and columns and be comfortable working in an Oracle environment.

5.1 FREIGHTMAP SCHEMA

In order to create SQL to execute on the database you will need to understand the database schema. All tables, columns and their definitions can be reviewed in the ‘Historisation Settings’ report which also includes the current status of the historisation system. Generate this report by selecting ‘Reports->ReferenceData->Historisation Settings’ from the main menu.

You can also use any Oracle tools to view table and column comments, and the table relationships. Do not modify the table or column comments.

5.2 THE REPORT DEFINITION TABLES

FREIGHTMAP maintains its report definitions in three tables

	Table Name
	Purpose

	S_REP_NAME
	Each individual report is defined here, one row per report. This row includes definitions of who may run the report and the SQL statement(s) which must be executed. Each report is uniquely identified by the CODE.

	S_REP_PARMS
	Each report can have none or may rows in this table. Each row specifies a parameter for the report. Parameters can inform FREIGHTMAP to request further information from the user or be pre-set by FREIGHTMAP.

	S_REP_WHEN
	Each individual report can appear on numerous menus within FREIGHTMAP. Some reports (internal, pre-configured reports) do not have an entry here as they pre-built into FREIGHTMAP. With your own reports you can specify on which menus each report should appear. 


Table 1- Reporting Table Summary
Individual table definitions are as follows

	Column Name
	Type
	Purpose

	ID
	Number(12)
	System generated values – do not modify

	CID
	Varchar2(3)
	System generated values – do not modify

	CODE
	Varchar2(10)
	A unique code to identify the report.

	TITLE
	Varchar2(100)
	The descriptive title of the report which appears on the FREIGHTMAP menus.

	PREPARED
	Number(1)
	In order to print a total page count (ie Page 1 of 2, Page 2 of 2 etc) on a report, FREIGHTMAP must run the report twice, first to calculate the total number of pages and secondly to actually print the report. Obviously this slows down the report and you can choose whether to have the report generated quicker but without the total page count. Valid Values for this column are:

   1 = Yes, prepare the report and allow me to use a pagecount

   0 = No, do not prepare the report

	REPORT_LEVEL
	Number(1)
	Each user (see user configuration) has a specified report level between 1 and 3. Each report has a specified level which the user must have in order to run the report. Valid values for the report level are

   1 = Administrator

   2 = Accounts

   3 = Operator

	SQL_STATEMENTS
	CLOB
	You can enter up to five valid Oracle SQL statements separated by / (forward slash) character. Each of these statements will be executed to return a result set to the report layout engine.


Table 2 - S_REP_NAME table definition

	Column Name
	Type
	Purpose

	ID
	Number(12)
	System generated values – do not modify

	CID
	Varchar2(3)
	System generated values – do not modify

	CODE
	Varchar2(10)
	The unique report code as defined in the S_REP_NAME table.

	MESSAGE
	Varchar2(50)
	The message to be displayed to the user when requesting this paramater

	PARMTYPE
	Varchar2(1)
	The parameter type. Valid values are

   B = Boolean (yes/no)

   C = Character string (including numbers)

   D = Date

	CANNULL
	Number(1)
	Whether the parameter can be left empty or undefined by the user

	PARMDISPLAY
	Varchar2(100)
	A comma separated sequence of strings to display to the user to show descriptive representations of the parameter value. 

For Boolean parameters the string takes the form [Empty],[Yes],[No] so for example a message of “Include inactive entries” would have a PARMDISPLAY string of Unspecified, Yes, No. 

A parameter type of character which for example asks for a job number may have a PARMDISPLAY of simply “All”. If the user selects a job number then it would use that job number, if the user doesn’t select a job number then it would display “all” for the parameter (implying all jobs).

	DELPHIACTION
	Varchar2(100)
	An action to be performed by FREIGHTMAP when the user double clicks on the parameter. A list of valid DELPHIACTION values is specified separately.

	ORACLEACTION
	Varchar2(100)
	An action to be performed by Oracle prior to executing the report. A list of valid ORACLEACTION values is specified separately.


Table 3 - S_REP_PARMS table definition

	Column Name
	Type
	Purpose

	ID
	Number(12)
	System generated values – do not modify

	CID
	Varchar2(3)
	System generated values – do not modify

	CODE
	Varchar2(10)
	The unique report code as defined in the S_REP_NAME table.

	SITUATION
	Varchar2(100)
	The menu on which this report should be displayed. A list of valid SITUATION values is listed separately.


Table 4 - S_REP_WHEN table definition
5.3 PREDEFINED DEPHIACTION VALUES

Each row in the S_REP_PARMS table indicates to FREIGHTMAP that prior to printing the report it should list the parameters to the user. When the user double clicks on a parameter, the DELPHIACTION specifies to FREIGHTMAP what action it should take to obtain the parameter from the user.
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Figure 8 - FREIGHTMAP requests the parameters

In figure 8, the report has three S_REP_PARM entries. The PARMDISPLAY for all three is set to <all> and so this is the default value for the parameter. The ‘Select Date Range’ parameter has its DELPHIACTION set to SELECTDATERANGE. When the user double clicks on the ‘Select Date Range’ FREIGHTMAP executes the appropriate action.
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Figure 9 - The SELECTDATERANGE DELPHIACTION

The DELPHIACTION for ‘Select Date Range’ is SELECTDATERANGE. FREIGHTMAP then knows to request a date range from the user.

A full list of valid DELPHIACTIONS follows:

	DELPHIACTION
	Purpose

	COSTINGENDDATE
	Used internally

	COSTINGSTARTDATE
	Used internally

	DELIVERYTEXT
	Used internally

	DUMMYVALUE
	Used internally

	MESSAGETEXT
	Used internally

	QUANTITYTEXT
	Used internally

	SELECTBATCHNUM
	Select a batchnumber from a list of all batchnumbers

	SELECTCASHADVANCE
	Select a cash advance entry ID from a list of all cash advances on a specific load. The report must contain a SELECTFILENUMBER parameter.

	SELECTCHANGED
	Used internally

	SELECTCUSTOMER
	Select a customer CODE from a list of all customers

	SELECTDATERANGE
	Select a date range by month, year or specified dates

	SELECTFERRYBOOKING
	Select a ferry booking entry ID from a list of all ferry bookings on a specific load. The report must contain a SELECTFILENUMBER parameter.

	SELECTFERRYHAULIER
	Select a Ferry Booking and Haulier combination from all ferry bookings and hauliers on a load. The report must contain a SELECTFILENUMBER parameter.

	SELECTFILENUMBER
	Select a file number from a list of all load files, the user has the option for live loads only or live and archived.

	SELECTFILESUPPLIER
	Select a supplier code from a list of all suppliers on a load. The report must contain a SELECTFILENUMBER parameter.

	SELECTFREIGHTCUSTOMER
	Select a customer code from a list of all customers who currently have or have had freight jobs in the past.

	SELECTFREIGHTCUSTREF
	Select a customer reference from all live freight jobs.

	SELECTHAULIER
	Select a haulier from a list of all hauliers.

	SELECTINVOICEID
	Used internally

	SELECTINVOICENUMBER
	Used internally

	SELECTJOBNUMBER
	Select a job number from a list of all freight jobs. The user has the option to list only live jobs or to include archived jobs in the list.

	SELECTLIVEJOBNUMBER
	Select a job number from a list of only live jobs

	SELECTLOADDATE
	Select a date from a list of dates on which you have loads beginning, or select a specific date from a calendar.

	SELECTQUOTEJOBNUMBER
	Select a job number from a list of live quotes.

	SELECTSCHEDULE
	Select a rate schedule code from the list of all rate schedules.

	SELECTSCHEDULECUSTOMER
	Select a customer for a specific rate schedule. The report must have a SELECTSCHEDULE parameter.

	SELECTTRAILER
	Used Internally

	SELECTTRLBHAULIER
	Used Internally

	SELECTTRLBLEG
	Used Internally

	SELECTTRLBTRAILER
	Used Internally

	SELECTTRLBUNIT
	Used Internally

	SELECTVEHICLE
	Select a vehicle from a list of all vehicles.

	SELECTVEHICLEUNIT
	Used internally

	SELECTWAREHOUSECUSTOMER
	Select a customer code from a list of all customer who have active warehouse lines or who have had active lines in the past.

	SELECTWAREHOUSELINENUMBER
	Select a line number from all non-archived warehouse lines.

	SELECTWAREHOUSEMOVEID
	Select a movement entry id from a list of all movements against a line. The report must have a SELECTWAREHOUSELINENUMBER parameter.


Table 5 - Valid DELPHIACTION values
5.4 USER DEFINED DELPHI ACTIONS

A user defined action consists of a short select statement but using VSELECT as the select syntax. Your user defined statement should be stored in the DELPHIACTION column and begin with VSELECT.

This allows you insert small select statements to offer a list of options to the user. If the select statement is more complex (ie is too large to insert into the column) you may wish to create a view, and select from the view instead.

Specifying a select statement directly


VSELECT LINE_NUMBER, DESCRIPTION 

FROM WH_MAIN 

WHERE ARCHIVE_STATUS < 2 

ORDER BY LINE_NUMBER

On executing this action FREIGHTMAP will display the a list of line numbers as return by the statement.

Specifying a select statement on a view


CREATE OR REPLACE VIEW MyLines AS



SELECT LINE_NUMBER, DESCRIPTION



FROM WH_MAIN



WHERE ARCHIVE_STATUS < 2 AND CHARGES_AWAITING_INV=1;


GRANT SELECT ON MyLines TO CARGO_USER;


Your DELPHIACTION would then consist of:


VSELECT * FROM MyLines ORDER BY LINE_NUMBER

When the user running the report double clicks on the displayed list, FREIGHTMAP always returns the value in the first (left most) column of the list.

5.5 POSSIBLE ORACLEACTION VALUES

Once the user clicks ‘Okay’ on the report parameter screen, FREIGHTMAP passes the parameter values to Oracle by using package variables. You pass the values into the package variables by calling the appropriate function in Oracle package PCK_REPORTING. PCK_REPORTING contains typical Set/Get functions for each type of parameter.

The ORACLEACTION specifies the SetFunction and your SQL statement can use the corresponding Get Function. All ORACLEACTIONS must include the :PARM parameter. This is where FREIGHTMAP sets the actual parameter value before executing the ORACLEACTION.

	ORACLEACTION
	Purpose

	SETBATCHNUM( :PARM )
	Set a batch number from a DELPHIACTION of SELECTBATCHNUMBER.

	SETCASHID( :PARM )
	Used Internally

	SETCHANGEDLOADS( :PARM )
	Used Internally

	SETDATERANGE(    :PARM )
	Set a date range from a DELPHIACTION of SELECTDATERANGE

	SETDELADDRESS( :PARM )
	Used Internally

	SETDELQUANTITIES( :PARM )
	Used Internally

	SETFILENUMBER(   :PARM )
	Set a file number from any DELPHIACTION which returns a file number.

	SETFROMDATE( :PARM )
	Used Internally

	SETHAULIER( :PARM )
	Set a haulier code from any DELPHIACTION which returns a haulier code.

	SETHAULIERID( :PARM )
	Used Internally

	SETINACTIVE( :PARM )
	Set a number value of 1,0 or NULL from a Boolean parameter.

	SETINCLUDEZERO( :PARM )
	Set a number value of 1,0 or NULL from a Boolean parameter.

	SETINVOICEID( :PARM )
	Used internally

	SETINVOICENUMBER( :PARM )
	Used internally

	SETJOBCUSTREF( :PARM )
	Set a customer reference from a DELPHIACTION of SELECTJOBCUSTREF

	SETJOBNUMBER( :PARM )
	Set a job number from any DELPHIACTION which returns a job number

	SETJOBTYPES( :PARM)
	Used internally

	SETLINENUMBER( :PARM )
	Set a line number from any DELPHIACTION which returns a warehouse line number.

	SETLOADDATE( :PARM )
	Set a load date from a DELPHICATION of SELECTLOADDATE

	SETMESSAGE( :PARM )
	Used internally

	SETMOVEID( :PARM )
	Set a movement entry ID from a DELPHIACTION of SELECTMOVEID

	SETORGANISATION( :PARM )
	Set an organisation code from any DELPHIACTION which returns an organisation code.

	SETPRICEID( :PARM )
	Used internally

	SETSCHEDULE( :PARM )
	Set a rate schedule code from a DELPHIACTION of SELECTSCHEDULE.

	SETTODATE( :PARM )
	Used internally

	SETTRAILER( :PARM)
	Set a trailer unit id from any DELPHIACTION which returns a unit id.

	SETVEHICLE( :PARM )
	Set a vehicle unit id from any DELPHIACTION which returns a unit id.


Table 6 - Valid ORACLEACTION values
5.6 POSSIBLE SITUATION VALUES

The situation rows in the S_REP_WHEN table specify on which menu a report should appear for the user to select. Prebuilt reports may not include a situation row as they are prebuilt into FREIGHTMAP.

Each report can have more than one situation row in which case it will appear on more than one menu.

Valid SITUATION values are:

	SITUATION
	Menu

	FINANCIAL
	Main Menu->Reports->Financial

	HAULAGE
	Main Menu->Reports->Haulage

	INVOICING
	Used internally

	MISFULL
	Main Menu->Reports->Management

	MISSMALL
	Main Menu->Reports->Management Summaries

	ORGANISATIONS
	Main Menu->Reports->Organisations

	SCHEDULES
	Main Menu->Reports->Rate Schedules

	SYSTEMLOOKUP
	Main Menu->Reports->Reference Data

	WAREHOUSE
	Main Menu->Reports->Warehouse


Table 7 - Valid SITUATION values
5.7 THE REPORT DESIGNER

Once you have the report defined and have your SQL statements tested and running, you can use FREIGHTMAP to define the report layout.

The layout definition is stored on disk as a separate file, and is stored in the path specified by the TEMPLATE_PATH configuration entry. The filename must conform to a naming convention of <reportcode>.QR2. The report code is that which you specified in the S_REP_NAME report definition.

Until a layout has been defined for the report you can only perform a data preview on the report – it cannot be faxed, printed or print previewed. 

Open the reports list by selecting ‘System->Report Designer’ from the main menu. A list of all reports which are currently defined in FREIGHTMAP will be displayed. Scroll through the list to locate your report, right click and select ‘Template Editor’ from the popup menu.

The template editor will open. If a layout already exists it will be opened for editing or for a new report a blank layout will be opened. When creating a new report, ensure the file is saved in the TEMPLATE_PATH as specified in the system configuration entry and ensure it conforms to the file nameing convention as described above.

The report designer is a traditional banded report designer similar to most commercial offerings. It includes full grouping, a scripting language and variables. The report designer includes its own online help which describes it use.

Additionally, FREIGHTMAP defines further variables for you to access at runtime from the report. To print any of these values, include them as an expression variable on the report and set the expression to GETVAR( ‘<varname>’ ) where the possible values of <varname> are listed below.

	VarName
	Purpose

	REPORTSOURCE
	The full path and filename of the report template

	REPORTCODE
	The filename of the report

	REPORTTITLE
	The textual description of the report

	USERID
	The currently logged in user’s id.

	USERNAME
	The currently logged in user’s name.

	USEREMAIL
	The currently logged in user’s email address.

	USERDEPTID
	A list of comma separated department codes for the current user.

	COMPANYID
	The three character server identifier (CID) useful in multi company operation

	COMPANYNAME
	Your company name (Main Menu->Administration->CompanyDetails)

	COMPANYADD1
	Your company 1st address line (Main Menu->Administration->CompanyDetails)

	COMPANYADD2
	Your company 2nd address line (Main Menu->Administration->CompanyDetails)

	COMPANYADD3
	Your company 3rd address line (Main Menu->Administration->CompanyDetails)

	COMPANYADD4
	Your company 4th address line (Main Menu->Administration->CompanyDetails)

	COMPANYPOSTCODE
	Your company postcode (Main Menu->Administration->CompanyDetails)

	COMPANYCOUNTRY
	Your company country code (Main Menu->Administration->CompanyDetails)

	COMPANYCOUNTRYNAME
	Your company country full name

	COMPANYTEL
	Your company telephone number (Main Menu->Administration->CompanyDetails)

	COMPANYFAX
	Your company fax number (Main Menu->Administration->CompanyDetails)

	COMPANYVATNO
	Your company vat number (Main Menu->Administration->CompanyDetails)

	COMPANYREGNO
	Your company reg number (Main Menu->Administration->CompanyDetails)

	COMPANYEMAIL
	Your company email address (Main Menu->Administration->CompanyDetails)

	FREIGHTMAPVERSION
	The current FREIGHTMAP version and build information

	DATABASENAME
	The Oracle TNS name of the FREIGHTMAP database.


Table 8 - Predefined variables
5.8 MULTI COST CENTRE REPORTS

It is possible to have different layouts for each cost centre configured on the system, and an overall layout for any cost centres which do not have an individual layout.

In the directory specified by system configuration setting named TEMPLATE_PATH, FREIGHTMAP will create a subdirectory for each cost centre (the subdirectories are named by their cost centre code).

Whenever a user produces a report, FREIGHTMAP first looks for a layout in the cost centre subdirectory (based on the user’s HOME cost centre). If a layout can be found there it uses that layout. If one cannot be found in the cost centre subdirectory it uses the layout in the TEMPLATE_PATH main directory. In this manner, different cost centres can have different layouts.

5.9 REPORT DESIGN SERVICE

Freightmap Solutions Ltd offer full technical support regarding the FREIGHTMAP software but are unable to teach SQL itself. We can offer advice on the schema and on how to integrate your reports. We will also add report DELPHIACTIONS and ORACLE actions on request. Clearly we aim to offer full support of FREIGHTMAP but in certain areas as such writing SQL we are unable to do so. 

If you have a specific report requirement and would prefer Freightmap Solutions Ltd to produce it for you, we will be happy to quote for it.

7 – ORACLE

FREIGHTMAP operates on an Oracle database (versions 8 upwards). This section about Oracle is aimed at experienced Oracle DBA’s who wish to change the default installation of FREIGHTMAP. Very little input is required into the database itself, however a summary of the configuration follows.

7.1 – SCHEMA SUMMARY

FREIGHTMAP contains two users, the first user owns all tables and objects and the second user has the necessary privileges to modify the actual objects. This is a typical Oracle configuration whereby users do not connect directly to the schema containing the data.

Creating the main FREIGHTMAP account, tablespaces and granting necessary privileges.

FREIGHTMAP maintains its tables in specific tablespaces. This allows for tablespace monitoring within FREIGHTMAP. If you wish to place FREIGHTMAP tables into existing tablespaces or into your own structure you may do so by using the Oracle command ALTER TABLE MOVE.

Full Schema and tablespace creation scripts can be supplied on request to licensed FREIGHTMAP users. Scripts to re-grant all privileges and re-create all synonyms for the secondary user are also available.

7.2 - MULTI INSTANCE CONFIGURATION

If you wish to operate more than one instance, this can be done by having two separate directories containing the Application Launcher and it’s configuration files. The FREIGHTMAP.INI for both instances will contain different Oracle Usernames, Password and TNS entry.

You cannot operate to installations of FREIGHTMAP on the same database instance, but you can install two instances on the same machine.

7.3 - BACKING UP YOUR DATABASE

A full description of the procedures and options to back up an Oracle database are beyond this document. If in doubt we recommend that full server backups are maintained on a cold database (ie, no hot backups). If you familiar with Backup procedures, you can enable archive logging and perform hot backups.

A quick and dirty option for backup is to take an export of the live database using the consistent option. This is not preferred, but quick and effective.

7.4 - ANALYZE TABLES / REBUILD INDEXES

As with all Oracle application relying on the effectiveness of the Cost Based Optimiser, the FREIGHTMAP tables and indexes should be analysed periodically. Do not analyse these tables yourself as there are a number of histograms generated by the inbuilt FREIGHTMAP analyse routines.

If you wish to schedule analysis of the FREIGHTMAP tables and indexes, you should call the following procedure as part of your DBMS_JOB submission.

BEGIN


PCK_ADMIN.AnalyzeTables( <userid>, <mode> );

END;

The user ID can be any string you wish, it is used when executing the procedure from the FREIGHTMAP application to ensure the progress signals are received by the correct user. When executing this procedure outside of FREIGHTMAP this parameter is not required.

The Mode can be either the literal string ‘C’ or ‘E’. ‘C’ indicates that statistics should be computed, ‘E’ that they should be estimated.

Example


BEGIN



PCK_ADMIN.AnalyzeTables( ‘?’,’C’);


END;

8 - ERROR REPORTING

FREIGHTMAP maintains a list of any errors encountered during database operation in a table names S_ERRORS. You can view the content of this table by selecting ‘Administration->Database Control->Database Errors’ from the main menu.

This should be periodically reviewed and a copy sent to FREIGHTMAP technical support when requested. Errors listed in this table are usually reports of standard day to day issues, such as deadlock contention. While reported by FREIGHTMAP to allow technical support to monitor database issues, these are not actual faults or errors in the database.

9 - SYSTEM CONFIGURATION

A table of overall, system wide configuration parameters is maintained on the FREIGHTMAP database. Behaviour of the FREIGHTMAP program can be altered to suit your needs by setting or altering values in the system configuration.

Open the system configuration screen by selecting ‘System->Configuration’ from the main menu. Each row in the list is a configuration paramater. Do not modify the parameter name or type, only the values as listed below.

Code: 

ACTUALS_DEFAULT_TO_EXPECTED

Name:

Freight: Should actual prices default to expected prices

Purpose:

When confirming a sales charge the expected price is displayed to the user. The screen 

can also default the actual price to be the same value if you wish, or force the user to 

type in the actual price.

Valid Values:
0 – 
User must type in the actual price



1 – 
The actual price is copied from the expected price but can still be modified.

Code:

ALLOW_CANCEL_NEW_MASTER

Name:

Freight: Allow users to cancel a new master file

Purpose:

When a new master file is created should FREIGHTMAP allow the user to press cancel 

(thereby losing a file number in the sequence) or should it insist that the file is saved.

Valid Values:
0 – 
Allow the user to cancel the file creation



1 – 
Insist that the file is saved

Code:

ALLOW_UNALLOCATE_INVOICED

Name:

Freight: Allow invoiced jobs to be unallocated

Purpose:

If a freight job already has sales charges invoiced, should the operator be allowed to 



unload the job from a master file.

Valid Values:
0 – 
No, do not allow invoiced jobs to be unallocated



1 – 
Yes, allow invoiced jobs to be unallocated

Code:

AUTO_ARCHIVE_DAYS

Name:

Sync: How many days before sync starts attempting to archive 'possible' files

Purpose:

All jobs, files and warehouse lines are at archived at some point. FREIGHTMAP follows a 



comprehensive set of rules to ensure that a job is complete and fully invoiced, a file



is complete and a warehouse line is no longer needed before archiving the item. Once an



item is ready to be archived, this is shown to the user in the relevant jobs/files or lines 

list and the user can manually archive the item. FREIGHTMAP can also automatically

archive items after a period of days, to ensure that items are not forgotten.

Valid Values:
Number of days after which FREIGHTMAP should begin automatically archiving items. 



0 – 999

Code:

CHECK_CASH_COMMISSION

Name:

Freight: Warn operator if a cash advance exists without commission costs

Purpose:

Generally, when a cash advance is paid to a driver (subcontractor) a commission is 



charged by the agent handling the advance. Should FREIGHTMAP warn the operator if



a cash advance is on a master file without a cash advance commission charge.

Valid Values:
0 – 
No, do not warn the operator



1 – 
Yes, warn the operator

Code:

CLEAR_TO_INVOICE_CHECKED

Name:

Freight: Should the clear to invoice box be ticked by default

Purpose:

When confirming an expected sales charge, should the clear to invoice tick box be ticked



by default or should the user have to specifically tick it.

Valid Values:
0 – 
No, do not tick this box by default



1 – 
Yes, tick this box by default

Code:

CREDIT_LIMIT_CHECK_STYLE

Name:

Freight: Credit limit checking/control style

Purpose:

How should FREIGHTMAP check credit limits

Valid Values:
0 – 
Do not check any credit limits (disable all credit checking)



1 – 
Do not allow any new work to customers who are already over their credit limit



2 – 
Do not allow any new work to customers who would go over their credit limit if




the new work was completed.



3 - 
As per Style1, but allow credit limit overrides to be issued



4 -
As per Style2, but allow credit limit overrides to be issued.

Code:

CREDIT_LIMIT_CHECK_ZERO

Name:

Freight: Credit limits of zero are still checked

Purpose:

If an customer has a credit limit of zero, is this considered a valid credit limit or should 

it be ignored.

Valid Values:
0 -
Check credit even for customers with a credit limit of zero.



1 - 
Ignore credit limits for customers with a credit limit of zero.

Code:

CRM_WARNING

Name:

Organisations: Number of days since last CRM contact to warn user

Purpose:

The organisations CRM system has the feature to allow the user to see all customers who



Have not been contacted for a number of days. The number of days can be specified here

Valid Values:
0 – 999

Code:

DEFAULT_LOCAL_AGENT

Name:

Freight: Default local agent to use for cash advances


Purpose:

When creating a cash advance on a master file, the local agent can be preset to a known 



agent.

Valid Values:
Any organisation code of a local agent.

Code:

DUPE_COUNT_WARNING

Name:

Freight: Number of duplicates which trigger a warning

Purpose:

When a user duplicates a freight job, they have the potential to create hundreds of duplicates. 

This value specifies the level at which FREIGHTMAP double checks with the user if the 

number of duplicates appears too high.

Valid Values:
Any integer number, 0 upwards.

Code:

ENFORCE_TIME_CONFORMANCE

Name:

Freight: Enforce rigid time entry rules on jobs

Purpose:

FREIGHTMAP has two methods of data entry for timed collections and deliveries. One allows 

free text data entry while the other adheres to a structured time entry. Users can enter 

date and time with a preset selection of ‘On Date, On or After, On or Before’ etc. 

Enforced time conformance allows FREIGHTMAP to accurately determine impending jobs, 

workload on any given date, late jobs etc. Free text time entry does not offer this functionality.

Code:

ENFORCE_TIME_CONFORMANCE_HINT

Name:

Freight: When Enforcing rigid time entry rules, hint old time detail

Purpose:

In our experience many companies choose to begin with free text job booking time entry and

then enforce time conformance at a later date. Enabling this option allows the 

user to see a previously entered free text time, even though the time conformance is 

now enabled.

Code:

GRID_REFRESH

Name:

System: Seconds between Grid Refreshes

Purpose:

Within FREIGHTMAP, all lists of data are automatically refreshed in the background. This 

means that as a user is viewing a list of data, if another user makes a change, the change is 

automatically reflected in the first user’s list. This is done through periodic refreshes of the

data list. You can specify how often this should occur. FREIGHTMAP enforces a minimum 30 

second refresh period but you can choose any number higher than this.

Valid Values:
Number of seconds, 30 upwards

Code:

HELP_PATH

Name:

System: Online help path

Purpose:

Path to online help files excluding the filename

Valid Values:
Any valid directory path

Code:

HIGHLIGHT_REQ_COLLECT

Name:

Freight: Highlight collection addresses which require collection

Purpose:

In a groupage/distribution environment many local collections are performed by local 

Shunting vehicles throughout the day. Their purpose is to have the goods available for

collection in the groupage/distribution warehouse. Enabling this option ensures that

collections which are still required to be performed are highlighted to the user. In a full 

load or European type environment this feature is of little use as all collections are required.

Code:

INPROCESS_ADDRESSING

Name:

Geocoding: Validate addresses as and when entered?


Purpose:

When the mapping option is licensed for FREIGHTMAP, should FREIGHTMAP insist that it 



be fully conversant with an entered address before allowing the user to proceed. 

This avoids the situation where one user enters a town as “P’BOROUGH” and 

another enters it correctly as “PETERBOROUGH”. Obviously FREIGHTMAP would 

not be able to determine the geographical location of “P’BOROUGH”.

Valid Values:
0 - 
Do not validate address entries as typed. Attempt to geocode the address but do not 




insist that the address is geocodable.



1 - 
Ensure that all addresses entered can be geocoded. Do not allow the user to enter an




address which is not understood by FREIGHTMAP.

Code:

INTERNAL_STORAGE_MLC

Name:

System: Internal storage [MLC] *DO NOT MODIFY*

Code:

INTERNAL_STORAGE_MLK

Name:

System Internal storage [MLK] *DO NOT MODIFY*

Code:

INTERNAL_STORAGE_MLM

Name:

System: Internal storage [MLM] *DO NOT MODIFY*

Code:

LOCAL_DEPOTS

Name:

Freight: Local depots (TOWN,POSTCODE,COUNTRY;TOWN,POSTCODE,COUNTRY...)

Purpose:

When the visual mapping option is included, you may wish to remove local depot 

collections from the map display. The menu option on visual load planning allows the

operator to include or exclude local depot collections. The names of the local depots should

be entered here. Each local depot should be entered as TOWN comma POSTCODE 

comma COUNTRY CODE. Multiple local depots can be entered by separating them with a

semi colon.

Example:


COLCHESTER,CO,GB;IPSWICH,IP,GB

Valid Values:
As described

Code:

MILEAGE_ENTRIES_VERIFIED

Name:

Freight: Should mileage entries be double entered for verification

Purpose:

When entering vehicle mileages, either from tacho readings or driver work 

sheets, should FREIGHTMAP ask that the mileage reading be entered twice for verification.

Valid Values:
0 - 
No, ask for the mileage reading just the once



1 - 
Yes, ask the user to enter the mileage reading twice and ensure they are 




identical before proceeeding

Code:

ORGANISATIONS_UPPERCASE

Name:

Organisations: Maintain all organisation data in uppercase

Purpose:

Should FREIGHTMAP convert all data pertaining to organisations to uppercase before



storage, or allow mixed case.

Valid Values:
0 -
Allow mixed case



1 - 
Convert all text to upper case.

Code:

PROSPECT_PREFIX

Name:

Organisations: Prefix to be used for new prospect account codes

Purpose:

When creating a prospective customer, the prefix which should be used for the 

account code.

Valid Values:
Any character string, preferable one which is easily distinguished from your true 

account codes. Example “PROS”, “PSP” etc.

Code:

SYNC_LAST_COMPLETED

Name:

Sync: Date & time the sync was last completed

Purpose:

READONLY. This value is updated with the date and time of the last successful 

accounts synchronisation. 

Code:

SYNC_LAST_ERRORS

Name:

Sync: Number of errors in last sync cycle

Purpose:

READONLY. The synchronisation program records the number of errors it encountered



during the last synchronisation run.

Code:

SYNC_LAST_SEQUENCE

Name:

Sync: Last Imported Analysis Transaction Sequence Number

Purpose:

READONLY. Maintained internally by the synchronisation program.

Code:

SYNC_MESSAGE_HOLD_MINUTES

Name:

Sync: Delete sync messages older than (minutes)

Purpose:

When the synchronisation program encounters an error, an error message is written



into the synchronisation error message log (S_SYNC_MESSAGES). How long should



these messages remain in the log before being deleted.

Valid Values:
Number of minutes, 0 upwards

Code:

SYNC_NOM_PERIOD

Name:

Sync: Current Nominal Period

Purpose:

READONLY. Maintained internally by the synchronisation program

Code:

SYNC_PUR_PERIOD

Name:

Sync: Current Purchase Period

Purpose:

READONLY. Maintained internally by the synchronisation program

Code:

SYNC_SAL_PERIOD

Name:

Sync: Current Sales Period

Purpose:

READONLY. Maintained internally by the synchronisation program

Code:

SYNC_YEAR_START

Name:

Sync: Year Start Date

Purpose:

The synchronisation program needs to know your financial year start date in order to



determine which posting periods are currently open. Enter your financial year start date



in the form DD/MM/YYYY as this value.

Valid Values:
Any date DD/MM/YYYY

Code:

TEMPLATE_PATH

Name:

System: Report Template Path

Purpose:

Location of the report template files (*.QR2)

Valid Values:
Any valid directory path

Code:

WAREHOUSE_1000KGS_TO_M3

Name:

Warehouse: How many cubic metres make a 1000Kgs for chargeable weight

Purpose:

In warehousing and container operations, the chargeable weight is calculated on 



volume and actual weight. This value specifies how many thousand kilos should be



considered as one cubic metre. If one cubic metre is 2000 kgs chargeable weight then



this value should be set to 2.

Valid Values:
Any integer value from 1 upwards

Code:

WAREHOUSE_CLOSED

Name:

Warehouse: Last date warehouse was invoiced to

Purpose:

READONLY. Do not modify. This value is maintained by FREIGHTMAP to record the 

last date to which warehouse storage has been charged.

10 – LICENCING

The FREIGHTMAP application is licensed on a maximum concurrent user basis. This section deals only with FREIGHTMAP licensing, it is your responsibility to ensure you have sufficient Operating System (CALs) and Oracle Licences.

In order to obtain your licence key, you need to inform Freightmap Solutions Ltd of your unique server identifier. This can be shown by selecting ‘Administration->Licence Key Entry’ from the main menu.

[image: image12.png]Licence Entry.

1fyou have & pre-supplied icence key. enter it below. If you do ot have &
pre-supplied key then contact o support provider. You wil need to give them
your coreficence identy as shown below.

our corelcence identy: [FCH64-2629E,

Fre-supplied icence ey

Cancel





Figure 10 - Licence Key Entry

You can either copy and paste the core licence identity into an email and send it to Freightmap Solutions Ltd, or read the number by telephone. Once Freightmap Solutions Ltd have the core identity it will be stored to simplify issuing of keys in the future.

The licence key which is issued to you ensures that the correct maximum concurrent user count, the valid rental period and the licensing options are maintained within FREIGHTMAP. Each time a user starts FREIGHTMAP the licence is checked.

10.1 LICENCING OPTIONS

There are two options for licensing FREIGHTMAP, with or without the visual mapping extensions.


FREIGHTMAP STANDARD
Does not include visual mapping


FREIGHTMAP MAPPING
Includes visual mapping

FREIGHTMAP will automatically disable mapping functionality when not licensed. You can view information about your licence usage by selecting ‘Administration->Database Control->Database Resources’. The line entitled ‘Licensed FREIGHTMAP users’ shows the number of currently connected users and the maximum number of users who have been connected at one time.

10.2 ENTERING YOUR LICENCE KEY

On receipt of a license key we recommend you copy and paste the key into the “Pre supplied licence key” box as per Figure 10 - Licence Key Entry. FREIGHTMAP will validate the license and inform you of the result.
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Figure 11 - Licence validated

The licence expiry date is the date on which FREIGHTMAP will cease operation. Should this date pass without a valid new licence being entered FREIGHTMAP will not allow users to connect. Thirty days prior to the licence expiry, FREIGHTMAP will inform you with a daily count of the number of days remaining.

Should the licence expiry date pass, no data is lost from FREIGHTMAP. You can enter a valid licence at any time in the future and FREIGHTMAP will continue operation as if no interruption occurred.

11 – SYSTEM AND LOOKUP TABLES

FREIGHTMAP contains many tables of reference information. These may include the job status types, the unit descriptions for entry into the warehouse etc.

As a rule of thumb, once an entry has been used it cannot be deleted from FREIGHTMAP. Instead it should be marked as inactive.

11.1 – CONTROLLED ENTRIES

Certain reference tables are strictly controlled by FREIGHTMAP and you should not add, edit or delete entries in the table. While FREIGHTMAP will warn you of any attempt to modify or change such an entry, it will not stop you from doing so. This functionality is provided in order that as an Administrator, you can modify options if directed to do so by Freightmap Solutions Ltd.

FREIGHTMAP will perform a series of checks at startup, to ensure that the controlled entries and tables are present and in a valid state as expected by the software. If any entries are missing, or a controlled table has been modified you may be presented with the following message each time you log in to FREIGHTMAP.

[image: image14.png]The database is missing criicalor required entriss
The Cash Advance charge code i missing (CA)
The SeaFreight chargs cods i missing (5F)





Figure 12 - Startup warning message
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